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INTRODUCTION: 
¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ǿǊƛǘǘŜƴ ǘƻ ǎǳǇǇƻǊǘ ŀŦŦƛƭƛŀǘŜŘ ƎƻƭŦ Ŏƭǳōǎ ŀƴŘ ǘƘŜƛǊ ƘŀƴŘƛŎŀǇǇƛƴƎ ǎƻŦǘǿŀǊŜ ǎǳǇǇƭƛŜǊǎ όL{±Ωǎύ ǘƘǊƻǳƎƘ ǘƘŜ 
Scottish/Welsh Central Database of Handicaps όΨ/5IΩύ upload process. In addition, it introduces the range of CDH 
functionality that will be available to all affiliated golf clubs following the upload of your membership data to the CDH. 
 
This document will provide step-by-step guidance for: 

¶ Accessing the CDH 

¶ The Initial Club Registration Process 

¶ Required liaison and support from your Handicapping Software Provider (ISV) 

¶ Accessing the full range of CDH functionality available to affiliated golf clubs following the upload of your 
membership data to the CDH  

 

ACCESSING THE CDH: 
SGU affiliated clubs can access the CDH at http://www.scottishgolf.org/go/cdh  
 
SLGA affiliated clubs can access the CDH at http://www.slga.co.uk/cdh  
 
We recommend that clubs save the appropriate URL address to your website Favourites for future reference.  
 
Opening either website using these URLΩǎ takes you straight into the CDH login Page, which looks as follows: 
 

http://www.scottishgolf.org/go/cdh 

 
  

http://www.scottishgolf.org/go/cdh
http://www.slga.co.uk/cdh
http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 
 
 

 
Logging-On ς Username/ Password: 
To log on to the CDH, you are required for security to use a Username and Password.  
 
Your Username is your CDH Club ID Number and this has, along with your Password, been preset by GolfBox. For 
security reasons notification of your username and password is being forwarded to all affiliated clubs by separate 
communication.  

  

http://www.slga.co.uk/cdh
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Club Registration Page: 
Entering your club username and password will now take you into the Club Registration page, detailed below. On the 
introductory registration page, presented below, you can simply roll your mouse over the blue <here> prompts to 
review: 

¶ Background information on the core CDH principles,  

¶ Benefits (for golf club administrators, Union/Associations, Area/Counties, and individual golfers),  

¶ Data Protection compliance within the CDH,  

¶ Lack of commercial activity within the CDH,  

¶ Rationale behind why certain data fields e.g. date-of-birth, gender etc. have been requested  

¶ CDH Terms & Conditions and Privacy Policy - these documents outline clearly who is allowed access to, and 
allowed to process specific items/fields of data within the CDH structure. 

 

TERMS & CONDITIONS / PRIVACY POLICY: 
Once you have had the chance to read any chosen dialogue boxes you will then be requested to accept both the CDH 
Terms & Conditions and Privacy Policy using the tick boxes at the foot of the page, detailed in the diagram below:  
 

http://www.scottishgolf.org/go/cdh 

 

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 
 
  

http://www.slga.co.uk/cdh


 
 

           

 
 

7  

 

CLUB REGISTRATION CONFIRMATION: 

Once your club has accepted the Terms & Conditions and Privacy Policy, the following screen will appear: 

 

http://www.scottishgolf.org/go/cdh 

 
  

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 

 
 
¬  When issuing you with your 2012 handicapping software update, depending on your provider, your ISV may provide 

step-by-step guidance notes advising you how to upload directly to the CDH.  

Please refer to the listing in ǘƘŜ ŎŜƴǘǊŜ ƻŦ ǘƘƛǎ ǇŀƎŜ ǘƻ ƛŘŜƴǘƛŦȅ ǘƘŜ L{±Ωǎ ǘƘŀǘ ƘŀǾŜ ŎƻƳǇƭŜǘŜŘ ǘŜǎǘƛƴƎ ŀƴŘ ŀǊŜ ƴƻǿ 
ready to assist affiliated clubs upload to the CDH.  

If you do not have instructions supplied by your ISV, you will now need to liaise with your ISV to help you: 

¶ Access a revised version of ISV handicapping software that allows you to interface with the CDH 

¶ Upload your membership data to the CDH 

¶ Receive the allocated Unique ID Numbers for each of your members back into your handicapping software  

¶ To test the transferring of data to and from the  CDH, including testing the receipt of away scores from the CDH 

­  By next clicking on the submit button at the foot of the page this completes the club registration process.  

  

http://www.slga.co.uk/cdh
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POST CLUB REGISTRATION PROCESS: 
 
Once Club Registration is complete, it is envisaged: 
 

¶ L{±Ωǎ ǿƛƭƭ ǎǳǇǇƭȅ ŎƭƛŜƴǘ Ŏƭǳōǎ ǿƛǘƘ ŀƴ ǳǇŘŀǘŜŘ ǾŜǊǎƛƻƴ ƻŦ ǎƻŦǘǿŀǊŜ ǘƘŀǘ allows interfacing with the CDH 

¶ Clubs will be able to access the CDH directly using their allocated Username and Password. 
Alternatively, L{±Ωǎ can upon request from a client club, access the golf clubΩǎ CDH ID number from the 
CDH database listing, for their client club(s) 

¶ /ƭǳōǎ κ L{±Ωǎ ǿƛƭƭ ǳǇƭƻŀŘ ƳŜƳōŜǊǎƘƛǇ Řŀǘŀ ǘƻ ǘƘŜ /5I 

¶ GolfBox will return Unique ID numbers for all members submitted, for upload into the clubs 
handicapping software 

¶ The Player Handicap Record history for all members with a Unique ID number allocated by GolfBox, will 
be uploaded to the CDH  

¶ /ƭǳōǎ κ L{±Ωǎ ǿƛƭƭ ƴƻǿ ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ŀƭƭ ŀǇǇǊƻǇǊƛŀǘŜ ŦǳƴŎǘƛƻƴǎ ƻƴ ǘƘŜ /5I ǘƻ administer the data 
using the drop down menu navigation options 

  

 
SUPPORT: 
 
GolfBox: 
LŦ ŎƭǳōΩǎ ŜȄǇŜǊƛŜƴŎŜ ŀƴȅ ŜǊǊƻǊǎ ƻƴ ǘƘŜ /5I ǿŜōǎƛǘŜ ƻǊ ŀƴȅ ǇǊƻōƭŜƳǎ ǊŜƭŀǘƛƴƎ ǘƻ the club information, member scores or 
handicapping data within the CDH reports you are trying to access, please contact GolfBox via: 

¶ Company Help Desk: info@golfbox.dk  

¶ Tel:  +45 21 73 40 00 

¶ Skype Name: ryan.pearse  

¶ E-mail: rp@golfbox.dk  
 

L{±Ωǎ όIŀƴŘƛŎŀǇǇƛƴƎ {ƻŦtware Providers): 
If clubs experience any issues relating to the data being transferred to or from the CDH from your handicapping software 
(e.g. Member Information, tƭŀȅŜǊΩǎ {ŎƻǊŜǎΣ Handicap Information etc.), please contact ȅƻǳǊ ŎƭǳōΩǎ L{± to request help in 
correcting the data transferred to the CDH.  
 
Governing Bodies: 
For any other issues relating to the CDH please contact the Home Union.  

Scottish Golf Union:     {ŎƻǘǘƛǎƘ [ŀŘƛŜǎΩ DƻƭŦƛƴƎ !ǎǎƻŎƛŀǘƛƻƴΥ 
Kevin Weir/Fiona Hastie     Dr. Sheila Hartley  

E-mail:   k.weir@scottishgolf.org /f.hastie@scottishgolf.org  secretary@slga.co.uk  
Tel:   01334-466489/01334-466490           01738-442357 
Mobile:  07769-678181 
 

mailto:info@golfbox.dk
mailto:rp@golfbox.dk
mailto:k.weir@scottishgolf.org
mailto:f.hastie@scottishgolf.org
mailto:secretary@slga.co.uk
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CLUB LOGIN TO ADMINISTER DATA ON THE CDH: 
Having completed registration onto the CDH, golf clubs can now log-in to the main club data administration section on 
the CDH using the Club Number and Password supplied.  
 
If you have not already done so, we would strongly recommend that you amend your security password and make 
this available to those personnel responsible for administering handicaps for all of your members. 
 
To do this, log-in using the Username and Password supplied - you will then be automatically routed through to the 
registered ClubΩǎ Ψ/5I ƘƻƳŜ ǇŀƎŜΩ, which will look like this: 

http://www.scottishgolf.org/go/cdh 

 

http://www.slga.co.uk/cdh 

 
 
Please note, you will now be able to administer the data on your Club Information Page, however, the functionality on 
the remaining pages will not be activated until after you have uploaded your membership data to the CDH.  

http://www.scottishgolf.org/go/cdh
http://www.slga.co.uk/cdh
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AMENDING GOLF CLUB SECURITY PASSWORDS: 
 
To amend your ŎƭǳōΩǎ /5I password: 
 

1. Go to the Club Information drop down menu 
2. Select ΨEdit clubΩ 
3. Scroll down to the foot of the page, where you can amend your password in the last field (see extracts below 

main screen picture to see position of the Username and Password fields at the foot of the page.) 
4. Click on   } Save     to register your new password on the CDH 

 

http://www.scottishgolf.org/go/cdh 

 

 

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 

 
 

 
 

  

http://www.slga.co.uk/cdh
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CDH FUNCTIONALITY: 

Logging-on to the CDH, following the upload of your club membership data, will now give you access to all the Club 
Administrator functions within the CDH. In turn, the drop down menus for each function, look like this on-screen: 

 
Club Information ς Edit Club: 
 
Under this tab you will have access to administer: 

¶ Contact Phone Number 

¶ Contact Name 

¶ Contact E-mail 

¶ Vendor Attached (i.e. your handicapping software supplier / ISV) 

¶ Club Address 

¶ Club Website Address 

¶ Amendment of the ŎƭǳōΩǎ /5I tŀǎǎǿƻǊŘ 
 

http://www.scottishgolf.org/go/cdh 

 

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 
 

 
  

http://www.slga.co.uk/cdh
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Course Information ς Edit Course: 
 
Under this tab you will have access to administer: 

¶ Course Name 

¶ Course Description 

¶ Course Active 

¶ Course Tee Colour 
 
Please note that only the Unions / Associations are allowed to update the Standard Scratch Score (SSS) details. 
 

http://www.scottishgolf.org/go/cdh 

 
  

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 
 
 
 

  

http://www.slga.co.uk/cdh
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Club Members ς ΨHomeΩ ŀƴŘ Ψ!ǿŀȅΩ Members of the club: 
 
Under this tab you will have access to administer ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦƛŜƭŘǎ ŦƻǊ ȅƻǳǊ ΨIƻƳŜΩ aŜƳōŜǊǎ: 

¶ Title 

¶ Name  

¶ Home Club 

¶ Member Gender 

¶ Member Active (allows you to switch off a ΨhomeΩ club member, following resignation) 

¶ Home Member Number (or ISV handicapping software club reference number) 

¶ Member Date-of-Birth 
 
 Under this tab you will also be able to view ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦƻǊ ȅƻǳǊ Ψ!ǿŀȅΩ aŜƳōŜǊǎ ƻŦ ȅƻǳǊ DƻƭŦ /ƭǳō: 

¶ aŜƳōŜǊΩǎ Away Club(s) 

¶ Membership Status 

¶ Member Exact Handicap 
 

¶ Member Playing Handicap 

¶ Member E-mail address 

¶ Member Mobile Telephone Number 
 

http://www.scottishgolf.org/go/cdh 

 
 

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 

 
 

 
  

http://www.slga.co.uk/cdh
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Club Members ς Away Club Members (i.e. Members of Other Affiliated Golf Clubs): 
 
Under this tab you will also be able to view the following for all other players registered on the CDH: 
 

¶ Member Name 

¶ Member Unique ID Number 

¶ tƭŀȅŜǊΩǎ IƻƳŜ /ƭǳō 

¶ Member Exact Handicap 

¶ Member Playing Handicap 
 
Dependent upon the handicapping software to which you subscribe you may also be able to draw these members down 
from the CDH for Open Competition purposes. 
 

http://www.scottishgolf.org/go/cdh 

 
  

http://www.scottishgolf.org/go/cdh
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http://www.slga.co.uk/cdh 
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Reports ς Member Handicap List Reports 
 
Under this tab you will be able to view: 

¶ The Handicap Listing for all Members of your Golf Club. 

http://www.scottishgolf.org/go/cdh  

 

 

http://www.slga.co.uk/cdh  

 

 

 

http://www.scottishgolf.org/go/cdh
http://www.slga.co.uk/cdh
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Reports ς Members Full Handicap Reports 
 
Under this tab you will be able to view: 

¶ The Handicap Records held on the CDH, for all Home members of your golf club. 

http://www.scottishgolf.org/go/cdh  

 

 

http://www.slga.co.uk/cdh  

 

 

http://www.scottishgolf.org/go/cdh
http://www.slga.co.uk/cdh
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Reports ς Away Scores Report 
 
Under this tab you will be able to access and view: 

¶ A report of all away scores, by member Unique ID Number 

http://www.scottishgolf.org/go/cdh 

 

http://www.slga.co.uk/cdh 

 
 

http://www.scottishgolf.org/go/cdh
http://www.slga.co.uk/cdh
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FEEDBACK: 
As always, we would welcome your feedback on any aspect of the CDH as you get the opportunity to test and use the 
system, and if you have any enquiries please do not hesitate to use the support contacts listed on p9 of this document, 
all of whom will be delighted to assist you wherever possible. 
 
   


