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Welcome to the 

SGU Club e-bulletin - XactAdvice 
Free Support Service to Clubs 
 
Club representatives who have attended one of the recent 
Scottish Golf Club Seminars will be aware of an impending 
service to all affiliated clubs called 
XactAdvice 

For those who did not attend, the online 
service will provide golf club-specific  HR 
and Health & Safety best practice, 
supported by a dedicated helpline free to all 
affiliated clubs. The service will be provided 
by specialist golf club service providers, The 
Xact Group. 

The service provides web access to golf club best practice 
information in respect of  

 Human Resource / Employment Law Compliance 
 Health and Safey Compliance 

This website, which is free of charge to affiliated clubs,  
includes a comprehensive range of template documents 
including all specific risk assessments, policies, contracts, job 
descriptions and employee handbooks, as well as a range of 
guidance notes and training modules covering the whole 
range of a golf club’s activity.  

To help clubs, the website has separate portals for: 

 Clubhouse 
 Greenkeeping 
 Pro Shop 
 Kitchen 

We have authorised Xact to e-mail all affiliated clubs over the 
next three days, with details on how to access this site, 
including advice for your club-specific username and 
password.  
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Whilst this service to clubs is, of course, entirely optional, we 
have invested significantly, both in terms of time and 
financially, in order to bring this bespoke service to your club 
at no cost. We strongly encourage you to consider it. 

Click here to access this online service  
 

Keep visiting scottishgolf.org for all the latest news, results, 
offers and information from the Scottish Golf Union.  
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