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SPECIMEN MEMBER EXIT SURVEY (MES)
GUIDELINES FOR USE

· We recommend that this survey be used every time a member resigns or fails to renew their membership.

· The survey could be conducted in person, over the telephone or via post.

· Responses can be collated and inform committees with regard to future plans.

WE HOPE THIS PROVES TO BE A USEFUL TOOL FOR CLUBS AND WE WOULD ENCOURAGE ITS USE.

SPECIMEN COVERING LETTER / SCRIPT SHEET

Dear Name
Thank you for advising us of your intention to resign your membership of XYZ Golf Club.

We are obviously very disappointed with this news but wish you good golfing in future and hope that you will return to the club in the future, either as a member, guest or visitor.
As part of our ongoing efforts to improve our facilities and services and deliver an improved service to our members, we would be very grateful if you could spare five minutes to answer a few questions on the attached survey, which may help us to identify areas for improvement.

Thank you in advance.

Yours sincerely

XYZ Golf Club

MEMBER EXIT SURVEY (MES)
1. Which of the following factors initially caused you to consider resigning your membership?

· Relocating to another area







· Was not playing enough golf to give value for money





· Prefer to pay-and-play with friends








· Change in personal circumstances








· Illness












· Quality of golf course









· Quality of other facilities









· Club too expensive in comparison to others in area





· Found it difficult to ‘integrate’ into club








· Lack of social events










· Other (please specify) 


______________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________

2. Ultimately, what was the deciding factor behind your decision to resign your membership?

______________________________________________________________________________________________________________________________________________________________
3. Do you think you will join a golf club again in the future?
Yes

No


4. If no, why not?

______________________________________________________________________________________________________________________________________________________________
5. Would you be happy for us to send you information about the club from time to time via e-mail

Yes

No

E-mail address: _____________________________________
THANK YOU FOR YOUR TIME.

